
CLAS Toolkit
Quickinar One: Getting Started 

with the Toolkit 
Welcome!
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This CLAS Toolkit will help you...  

1. Understand the national CLAS Standards and what they can help your 
organization accomplish

2. Assess the extent to which your organization applies the CLAS Standards: 
where you are doing well and where there is room from improvement 

3. Identify and prioritize ways you can improve your organization’s ability to 
apply the CLAS Standards 

4. Develop an action plan to improve how your organization applies the 
CLAS Standards

5. Develop a plan to evaluate and continuously improve your organization’s 
delivery of CLAS
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There are two questions to answer 

before you get started

1. Why do you want to provide or better provide services that are 
‘culturally and linguistically appropriate?’ How is it connected 
to your organization’s mission and purpose?  

2. What do you want to achieve with your CLAS or health equity 
work? What outcomes do you seek? What would success look 
like?
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